
	 S E R V I C E 	 B U L L E T I N
228.1-—1010

PAPER MACHINERY CORPORATION
address 8900 West Bradley Road  Milwaukee, WI 53224-2822  ∙  mailing P.O. Box 240100  Milwaukee, WI 53224-9005

telephone 414-354-8050  ∙  main FAX 414-354-8614  ∙  service fax 414-354-1710  ∙  website www.papermc.com

PAGE 1 of 1

Contact

Parts orders and customer communication can be made using telephone, FAX, or e-mail. See below. Contact can also be made using the main 
telephone switchboard at 414-354-8050 or FAX number 414-354-8614. Sending a FAX directly to the Service Department, at 414-354-1710, will 
convey a faster response. If using e-mail and no response is made within 3 working days, please contact via phone or FAX.

Please make sure to carbon copy (CC) Holly Warner, Vicky Alcaraz and Jessica Mojica in all e-mails 
containing parts orders, and carbon copy (CC) both Mike Ferguson and Bill Paplham in all other e-mails. 

Mike Ferguson
T e c h n ica   l  S e r v ic  e 

&  t r ai  n i n g

4 1 4 - 3 6 2 - 8 2 2 8
m f e r g u s o n @ p a p e r m c . c o m

Bill Paplham
T e c h n ica   l  S e r v ic  e 

&  s e r v ic  e  t r ips 

4 1 4 - 3 6 2 - 8 2 7 1
b p a p l h a m @ p a p e r m c . c o m

Larry Spencer
E l e ct  r ica   l  A pp  l icati    o n s 

S e r v ic  e  E n g i n e e r

4 1 4 - 3 6 2 - 8 2 3 2
l s p e n c e r @ p a p e r m c . c o m

Holly Warner
Pa r ts   S e r v ic  e

4 1 4 - 3 6 2 - 8 2 5 9
h w a r n e r @ p a p e r m c . c o m

Vicky Alcaraz
Pa r ts   S e r v ic  e

4 1 4 - 3 6 2 - 8 2 6 3
v a l c a r a z @ p a p e r m c . c o m

Jessica Mojica
Pa r ts   S e r v ic  e

4 1 4 - 3 6 2 - 8 2 2 7
j m o j i c a @ p a p e r m c . c o m

		  Seals: Bottom maker cutting & draw rams	 No. 228.1

ref. assy #501-207

pmc-1001 & pmc-1002

New seals have been applied commencing with PMC-1002, serial numbers containing lot reference 2270-6 and higher. 
These new seals will increase performance and longevity.

Bottom Maker Draw Ram Seal #SL-10027 (Parker #8405-0150-4180) is replaced with  
#SL-15540 (Parker #8600-0150-4181).

Bottom Maker Cutting Ram Seal #SL-10024 (Parker #8408-0350) is replaced with  
SL-15570 (Parker #8600-0350-4181). 

This is applicable to all PMC-1001 and PMC-1002 models.


