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Contact

Parts orders and customer communication can be made using telephone, FAX, or e-mail. See below. Contact can also be made using the main 
telephone switchboard at 414-354-8050 or FAX number 414-354-8614. Sending a FAX directly to the Service Department, at 414-354-1710, will 
convey a faster response. If using e-mail and no response is made within 3 working days, please contact via phone or FAX.

Please make sure to carbon copy (CC) Holly Warner, Vicky Alcaraz and Jessica Mojica in all e-mails 
containing parts orders, and carbon copy (CC) both Mike Ferguson and Bill Paplham in all other e-mails. 
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	 100930	 Gripper Module Springs	 No. 227.1

reference assembly #505-291 & 507-864

PMC-1002

The correct springs for the Gripper Module on the PMC-1002 model machine is part #SP-10018 (SPRING, CMPR, MD, 
5/8 OD X .090 X 3 #LHL-625A-7).

Do not use part #SP-11236  (SPRING, CMPR, .600 OD #c0600-085-3000M) or #SP-11241 (SPRING, CMPR, .600 OD #LC-
085H-12M). For more information please contact the service department.


