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Contact

Parts orders and customer communication can be made using telephone, FAX, or e-mail. See below. Contact can also be made using the main 
telephone switchboard at 414-354-8050 or FAX number 414-354-8614. Sending a FAX directly to the Service Department, at 414-354-1710, will 
convey a faster response. If using e-mail and no response is made within 3 working days, please contact via phone or FAX.

Please make sure to carbon copy (CC) Holly Warner and Jessica Mojica in all e-mails containing parts 
orders, and carbon copy (CC) both Mike Ferguson and Steve Evans in all other e-mails. 
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Sherwood Clamp pads

sherwood machines

The Paper Machinery Corporation supplier for the Sherwood clamp pads has informed us that the material used 
currently will not be available. PMC’s engineers have worked with the supplier to find an alternate material and have 
agreed on a silicone material.

The white material currently used is the silicone material so there will no change to the following part numbers:

RM-21249, RM-21267, RM-21271, RM-22323, RM-22324, RM-22325, RM-22327, RM-22328, RM-22333,  
RM-22334, RM-22337

The following part numbers will be changed to a blue silicone material:

RM-21251, RM-21268, RM-21269, RM-21279, RM-21281, RM-22331, RM-22332, RM-22336, RM-22349,  
RM-22350, RM-22366

The following part number will be changed to a red silicone material:

RM-22329, RM-22330, RM-22344

NOTE: The new red and blue parts will not be shipped until existing inventory is used. You may receive some of the old 
and new as existing inventory is depleted.


